Emirates NBD

businessONLINE TERMS AND CONDITIONS (Shared Administration)
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Emirates NBD Bank (PJSC) (KSA Branch) makes available a variety of
products and services to its customers through the Bank’s banking
channel currently called businessONLINE. The following are the
terms and conditions (“Terms and Conditions”) that govern the
businessONLINE products, services and facilities as offered to
customers who subscribed to the businessONLINE banking channel,
as amended from time to time by Emirates NBD Bank (PJSC) (KSA
Branch) and have opted for profile administrator activities to be
shared between the Subscriber and the Bank.
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A) DEFINITIONS:
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Account(s): Any account existing with the Bank.
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Bank: Emirates NBD Bank (PJSC) (KSA Branch).
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Bank Schedule of Fees and Charges: The schedule of fees and
charges levied by the Bank on customer transactions and which
shall be subject to change from time to time at the Bank’s discretion.
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Banking Hours: 9:30 a.m. to 4:30 p.m. KSA Time from Sunday to
Thursday or any other hours as may be determined by the Bank
from time to time during which access to businessONLINE and
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ancillary services are made available pursuant to the Terms & Jhgpididlg (oL&:uJI
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Kingdom: The Kingdom of Saudi Arabia.

dusgaull dupell dlosll :@sloodl

KSA Time: Local standard time in the city of Riyadh, Saudi Arabia.
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Other Currencies: Any lawful currency recognised in the Kingdom
of Saudi Arabia other than SAR or USD as transacted by the Bank at
its sole and absolute discretion.
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Password/PIN: Secret information created on businessONLINE for
the Subscriber to enable the Subscriber to access and transact the
businessONLINE service
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SAR: Saudi Arabian Riyal, the lawful currency of the Kingdom of
Saudi Arab
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businessONLINE: An electronic banking service currently called
"businessONLINE” which is a product of the Bank that provides
access to the Subscriber to view and operate Accounts and conduct
other banking facilities including trade transactions through any
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Subscriber: Legal entity and/or natural person including their duly
authorised personnel and agents and/or legal representatives that
have contracted for use of businessONLINE.
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Subscriber Administrator(s): Subscriber User(s) designated and set
up as administrator of businessONLINE at the request of Subscriber
to administer user(s) access and other administration activities on
businessONLINE.
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Subscriber ID: Subscriber identification defined on businessONLINE
service for a Subscriber to access businessONLINE service
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Subscriber Users: Personnel and/or legal representatives and
agents of the Subscriber who have been provided access to
businessONLINE by the Bank based on the written mandate issued
by the duly authorised signatories of the Subscriber to perform any
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USD: United States Dollars, the lawful currency of the United
States of America.
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User ID: User identification created on businessONLINE service for
a Subscriber User to access the businessONLINE service.
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B) General Terms and Conditions:
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1.

It is understood that the Bank’s standard terms and conditions
as applicable to the Account(s) and as set out in the Bank’s
account opening form (or otherwise) executed by the
Subscriber, shall continue to apply and be binding in addition
to the Terms and Conditions stated herein
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The Subscriber and/or the Subscriber Administrator shall have
opened and be required to maintain a valid Account with the
Bank in order to avail the businessONLINE services. In the
event the Account relationship is terminated for any reason or
in the event of any material breach of these Terms and
Conditions, the Bank shall upon reasonable notice to the
Subscriber cancel the businessONLINE service.
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The Bank reserves the right to refuse an application for
businessONLINE services and may, at its sole discretion upon
reasonable notice to the Subscriber, withdraw all or certain,
rights and privileges pertaining to any businessONLINE
services.
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The Bank shall effect the businessONLINE services and any
modifications or additions from time to time to the
businessONLINE services subject to the Subscriber and/or the
Subscriber Administrator providing the Bank with such
documents or any other information required by the Bank. If
the Subscriber fails to produce the required information or
documentation the Bank may withhold implementation of
modifications or additions to the businessONLINE service.
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Where the businessONLINE service is made available, it is
acknowledged that, irrespective of whether the mode of
operation of such Accountisjoint orsingle, the businessONLINE
services may be accessed by each Subscriber User according to
the privilege granted to the Subscriber User by the Bank.
Subject to the Bank and the Subscriber Administrator each
performing its obligations as defined and set forth in Schedule
A (the “Shared Responsibilities”), any transaction undertaken
by any Subscriber User will be binding on the Subscriber and
all Account holders.

130 Lae phaill agy aili jlpadll @iy «oatbigl Guijy dosd pagi @i L
J4 oSou dila iB3pai0 g|d$p.u.Lo (-_|L|Lu.L:\.||) cbwall Jyoudid dayyh Guld
dagiandl Giljlioall laag UJ_IL|9| o elaiwl lyidio paiiue
Lle)lg il go IS <log e clia il Jué Go elpivinall priiual
jm Lé'plo.” u lgile yaguaiog dajeb o losn agiloljilly wlyiniedl
dloleo dyi gla +("dsyLivall Sildgéuiall™) Eauli a2y lowa Lgdl jLasell
alual dallg wlyiviell dojlo Godiw lyidiall priiuwoe Jud (o 834io

abloall

Subject to the Bank and Subscriber Administrator performing
their respective businessONLINE obligations as defined and
set forth in Schedule A, the businessONLINE services are
provided at the sole risk and responsibility of the Subscriber
who agrees to indemnify and hold harmless the Bank for all
loss, damage or expense (including legal costs) arising from
the misuse of any of the businessONLINE service as envisaged
herein.
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Subject to the Bank and Subscriber Administrator performing
their respective businessONLINE obligations as defined and
set forth in Schedule A, the Bank will not be responsible for
any loss or damage arising directly or indirectly from any
malfunction or failure of businessONLINE, without regard to
whether such loss or damage was foreseeable by the Bank.
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The Subscriber acknowledges that the Bank is not liable at any
time for failure to provide any of the facilities or other services
available under businessONLINE services attributable, either
wholly or partly, to reasons beyond the Bank’s control,
including but not limited to any technical malfunction or
breakdown or any Act of God, act of government or regulatory
authority, war, fire, flood, explosion, terrorism, riot or civil
commotion, or non-availability, non-functioning or
malfunctioning of Internet services provider(s), broadcast
telecommunications or other network systems or services, act
or omission of the Subscriber users, except in cases where
these events may be remedied.
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Except with respect to the Bank’s responsibilities of the Shared
Responsibilities, the Subscriber and/or the Subscriber Users
hereby, irrevocably and unconditionally, without any right of
objection, accepts responsibility for all consequences arising
out of or in connection with all transactions conducted
through businessONLINE. Except with respect to any loss or
damage arising directly from the Bank’s failure to perform its
obligations of the Shared Responsibilities, the Bank shall not
be held liable for any loss, damages or expenses directly or
indirectly arising out of or in connection with carrying out a
transaction through businessONLINE services by the Subscriber
or any other person natural or legal as authorised by the
Subscriber.
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10.

The Subscriber acknowledges sole responsibility for all taxes,
charges or liabilities which shall arise out of or in connection
with the subscription and use of businessONLINE and
undertakes to pay the same and shall indemnify the Bank for
any loss or expenses the Bank shall incur for any non payment
of such expenses by the

Subscriber.
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11.

The Subscriber and/or the Subscriber Administrator shall
ensure that sufficient funds are available or appropriate
arrangements are made in the Account to which the
businessONLINE service relates so that all transactions can be
honoured. If for any reason an Account is overdrawn by the
use of the relevant businessONLINE service, the Subscriber
shall be responsible to immediately cover the deficit by a direct
payment or transfer of cleared funds, including from any
other Account maintained with the Bank. Without prejudice
to any remedy available to the Bank, if the Subscriber fails to
comply with this condition the Bank may suspend or cancel the
relevant businessONLINE service and recover any outstanding
amounts and applicable charges from the Subscriber in any
manner deemed appropriate by the Bank.
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12.

The Bank’s record of any transaction processed by the use of
businessONLINE services shall, in the absence of manifest
error, be conclusive evidence of such transaction and binding
on the Subscriber for all purposes.
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13.

The Bank will debit the Subscriber’s Account(s) with all
applicable fees and charges for the businessONLINE services
and other Bank services and any instructions received through
businessONLINE services as per the Bank’s Schedule of Fees
and Charges, which are subject to change from time to time
upon reasonable notice to the Subscriber.

dathall egully wileilll J$ Jpasll (Giblua) wiluwa go elidl @uad,
lo il il Cilosig Gudlioh puijn Klesd (e Jgsaall Jaldo
ool Joaa Gag oudligl Guijy Giloxa JUa go Gi3jg Jileylsd
B o o il pguuplly wileiill ode guadi Euya seligll ol wileidllg

elyitinadl (| Joupd Jodso jlhal (ale <liy

13

14.

Each party agrees at all times to treat the access rights,
documentation or any other information related to
businessONLINE services as strictly private and confidential.
Each party further agrees that it shall not copy/reproduce the
above in any form either in whole or in part or allow access to
any third party without the prior written consent of the other
party.
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15.

All personal Subscriber data and information received by the
Bank shall be treated as private and confidential. Bank
employees’ access to Subscriber’s personal and financial
information shall be limited and available only to the extent
necessary for such employee(s) to provide the Subscriber with
requested and/or required banking services. The Bank shall
not share any Subscriber’s personal and financial information
with any third party, except where:

a. The information is necessary to complete transactions
facilitated through the businessONLINE system and/or
other related banking transactions;
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b. The information is necessary to comply with laws,
government agency rules or orders, court orders,
subpoenas or other legal process or in order to give
information to any government agency or official having
legal authority to request such information;

¢. Itisnecessary for the Bank to disclose certain confidential
information to Bank affiliates and/or agents, such as
independent auditors, consultants or attorneys where
such disclosures are permitted under Saudi law;

d. The Subscriber and/or the Subscriber Administrator
requests or permits disclosure of such information.
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16.

The Subscriber agrees that the Bank has the right to limit,
modify (in full or part) the businessONLINE facilities and
services by serving a notice to the Subscriber by ordinary post
or via email, provided such changes are necessitated due to
changes to any applicable laws, regulations or rules of any
service provider or such other authorities in the Kingdom or
abroad effecting the businessONLINE services and any changes
other than as herein stated shall be by mutual consent of the
parties.
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17.

Accounts shall not be activated unless all the requisite
documentation, including a hard copy of the application form,
duly signed by all the authorised signatories of the Accounts,
is received by the Bank.

umlu:mglanl&;thldﬁ‘_hdlpr‘oJLouhbaugldJs_m‘oou
Josadll cuun lgeragi vuay Lol cdhll a3gei (o degiho daui «lls
Sblwall gragiy guagaall JS cuila (o dicyoll

17

18.

Where the Subscriber, before accessing any new facilities, is
required to confirm his/her/its acceptance electronically for
the associated terms and conditions, the Subscriber
understands that such acceptance via electronic media will be
sufficient and will be binding on the Subscriber for all intents
and purposes.
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19.

The Subscriber acknowledges that any printouts/statements
or files or any other form in which any information or
transactions pertaining to the Account has been downloaded/
copied shall not be used in any dealings with third parties. The
Subscriber agrees to indemnify and hold harmless the Bank
against all loss, damage or expense (including legal expenses)
which may occur as a result of use of such documents other
than as envisaged herein.
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20.

The Subscriber undertakes not to disclose the Password and/or
the User ID and/or Subscriber ID and/or PIN to any other person
apart from the Subscriber Users. Use of the businessONLINE
services in respect of the Account(s) other than by the
Subscriber or Subscriber User shall be deemed to have been
used by the Subscriber if access to the businessONLINE service
or Account(s) was achieved using the Subscriber ID or User ID,
Password and/or PIN. The Subscriber undertakes to indemnify
and hold harmless the Bank against all loss, damage or
expense (including legal expenses) which may occur as a result
of usage of the services and/or the Password and/or the User
ID and/or Subscriber ID and/or PIN becoming known by those
other than the Subscriber and the intended users of the
Subscriber.
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21.

Subject to these Terms and Conditions, the businessONLINE
system will automatically lock the login or password after five
(5) failed attempts to access the Subscriber’s Account via the
businessONLINE system. The system will display a message
requiring the Subscriber to call the Bank directly or go to the
Bank’s location in order to reset the locked password(s).
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22.

The Subscriber and/or the Subscriber Administrator shall
immediately notify the Bank of any changes to the
businessONLINE users by way of written request, duly signed
by the authorised signatories. The Bank, upon receipt of the
request, will send a letter to the Subscriber confirming the
appropriate action taken. The Subscriber shall remain
responsible for all actions, losses or liabilities arising out of
such changes not notified to the Bank as envisaged herein
from the time such change occurred to the time the Bank has
provided the written letter of confirmation to the Subscriber.

e [phi Sl sl ggall gl il el jiisall syls] 9lfg clyivirall phay
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83aiall dpmliall Slelpl e g 238y clyidiall ] by Jlul
Gloljilll g| Alwall g| Slelpdl JS Jua Ugduo lyidiall (adug
gaill ke Lgs iyl jlha] @iy ol il Silpaill o3 Jio cljal e dbialill
Ul il e clpp] Gdg Go lesy dsdlaidl oda b alde yagaioll
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23.

The Subscriber acknowledges the Bank may or may not (at the
Bank's sole discretion) issue any printed advice or confirmation
for any transaction conducted through the businessONLINE
service.
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24.

All requests received by the Bank through businessONLINE will
be considered to have been authorised in accordance with the
authorisation rules set up by the Bank as per written
instructions from the Subscriber Administrator. The Bank is
notresponsible for any errors/omissions arising out of incorrect
content or communication of the authorisation rules by the
Subscriber
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25.

It is understood that Bank shall not be liable in any way for any
loss, damage or expenses as a result of executing transactions
authorised by application of businessONLINE, which do not
conform to Account operation instructions provided from
time to time to the Bank by way other than businessONLINE.
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26.

The Bank shall be obliged, subject to Bank's internal rules and
regulations and the rules and regulations imposed by external
authorities including without limitation the Saudi Arabian
Monetary Agency, to act upon or carry out instructions or
communication sent by the Subscriber Administrator through
a secured businessONLINE channel.
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27.

Subject to the Terms and Conditions, the businessONLINE
system shall be available to the Subscriber Administrator at all
times, seven days a week, twenty-four hours a day, except for
during any scheduled or unscheduled interruptions to the
businessONLINE services for maintenance, security or any
other reasons. The Bank may from time to time perform
maintenance on the businessONLINE system or experience
hardware, software or other problems related to the
businessONLINE system resulting in interrupted service, delays
or errors in the businessONLINE services. Whenever reasonably
practicable, the Bank will provide at least thirty (30) days prior
notice to the Subscriber in advance of any scheduled
maintenance services that will cause material interruptions or
delays in the businessONLINE system. The Bank will attempt to
provide prior notice to the Subscriber Administrator of any
unscheduled maintenance but cannot guarantee that such
notice will be provided.
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28.

The Subscriber understands that all services requested or
transactions received through businessONLINE within banking
hours shall be carried out the same day or on the next Business
Day on a best efforts basis irrespective of the date and/or time
on printouts or confirmation advice generated by
businessONLINE system. The Bank is not

responsible for any losses suffered as a result of a delay in
effecting any transactions.
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29. As businessONLINE is accessed through the Joaiys Juipiidll Ay pc U.J_lngl oudjy gl Jgsagll @iy ail gde .29
Internet, it is the Subscriber’s responsibility to ensure any sl sjgal 9| Houo$ djgal dl uesi ol ULQ_..a mJgg_._u_o eyidiall
computers or other devices which the Subscriber Users utilise dlla gualigh Guijy dosa e Joasll clyiitall gosiiwe lewm
to access the busmessOI_\lLINE service are free from, and ol dujaill palisll oo lapég yigy Ul ilusgpd G0 wols JLui 9
adequately protected against acquiring, computer viruses and Wl |

- . . . & J9all e elyitdnall (s)ls) g|/g lJJ.Lu.LQJIPQ.D.I yiguosddl d.u.uo_qu
other destructive or disruptive components. Subscriber and/or ol i i il A 15 |
the Subscriber Administrator shall immediately report to the ude Jodall doaiiug 3 ilg> of yigsas Ol gnd el 13] i
Bank if they suspect that a computer or other device that they 28 Al Baamdo ol dyppori Glighog pugna e (s9iny il i
used to access businessONLINE contained any viruses and ot dliol puijn el llgiil of Gy uols Hosi
other destructive or disruptive components that may have
compromised, breached, violated or otherwise accessed the
businessONLINE system.

30. The Bank will not be responsible for any loss of or damage to of wlyindiall Cilily (ke iphy ali of 8)buid sl Jua Ugduuo elivll sei 41 .30
the Subscriber’sdata, software, computer, telecommunications dydln g dysludl Jlaiull Jilug ol as dualall yigyiodll 8jgal giq_ml,_.
or other equipment caused by using the businessONLINE Lu.u.l‘oJLouJ.lJ..lg|ouJ.udo.\A‘o|J:| I gy uu_]|°J_eJ_,J|uo|_mJ_m9|
service unless such damage is caused solely by the gross i Lol I
negligence or wilful misconduct of the Bank in respect of the Jib o 202io bpal cgui g P-'-”E tiJ GJQJﬁmu-C JJmJLA_L—:m d-l-ol
businessONLINE service. o Lol ouij S

31. The Bank will not be liable to the Subscriber if the Bank is ude pola pe il o8 Jb (a elpiinall (oLo| Ugduo il gely ol .31
unable to perform its obligations under these terms and 2lgau) iy Lo ey llsg ,(ol&_:.ll|gb9).;.|d|o_\.m_ug.o.| diloljilly clagl!
conditions due (whether direct or indirectly) to: (B pdilo i r°| spiilio 8)gan o
a. The failure of any machine, computer, data processing hilgy of cililudl dalles i ol yiguas of all gi g Jhe Ggaa i

system or transmission link. alibdl Jai

b. Any period of essential maintenance, critical change, of Cullyssi 9| Slaabal gl ey i ol dpwlul dilun 6y dif .
repairs, alteration to or failure of computer systems or Al ey Lgl ol a.;.cb.m ilelji dl ol yiguadll a.o.b..l g Jhe
any industrial disputes or anything outside the Bank’s Ul dhgpd sShldl o Gulglaall ol dilldg (o dl o wlisdl sphpwm
control or that of its agents or sub-contractors, provided o0 Ao=io CapAi cgu gl e Jlaal oe pali Jhell 13a Hok
always that such failure is not due to the gross negligence O igl puiju dosay Gleiy lows lidl Jua
or wilful misconduct of the Bank in respect of the
businessONLINE service.
32. The Subscriber and Subscriber Users agree to comply with the drioill Silelpaall Jlis il ale clyisdiall goriiuog clyiiiell Galgy .32
security procedures from time to time announced by the Bank, -paall  Jlodl Juw (de- Joouii idlg 3T Gua oo il Lgidsy (il
which include but shall not be limited to the following: i s b
a. The Subscriber and Subscriber Users must keep their Nygyall dals nle yidiall osiiwog lyidiall Aaly ol
Password/PIN secure and secret at all times, and take steps Jlagill grea (na lpug liogs agr palall guaiddl cayeill pa
to prevent unauthorised use of it. hosall doldl 4y apanll pe plaaiwdll gial Cilgha lgiaiy ol wiaug
guaiill cayyeill 08)

b. The Subscriber Users must never disclose the Password/ @d)lygpadl dols e ehcm_ul Q< LJJJ.JJJ.OJ' gwsiiuo gle i
PIN to anyone else including the Bank's staff. il pahgo s (pa Loy Al g Lgl wdl guaiill cayyeill

¢. The Subscriber Users must delete or otherwise destroy il o jlaa) ,JI Joai gl cada clyidiall gwsiiwoe gde iy 2
any advice from the Bank concerning their Password/PIN eluwill jo4 0g1 palall guadill cayyeill ‘O..OJ/JQJ.OJl dols ULu.u
promptly after receipt

d. The Subscriber and Subscriber Users should select @8)fygpadl dols sysai clyiinoll osdiwoeg lidiall (e iy s
Password/PIN such that it shall prevent easy interpretation it paliiil Jud (o dggu aslil ghod ddyphy uadidull way,=ill
by unauthorised persons leading to unauthorised access a1 apaall pé Joasll Ggmuy Guagas

e. The Subscriber and Subscriber Users must never record /Jg)..oJ|d..oJ.$dJ.A.m.|‘o.Lc clidiall grosiiueg wlyiiiall gde iy 0
the Password/PIN on any software which saves it lilali Lgiyjais ogdy aolip dl ude guadildl cayyeill od)
automatically

f.  Subscriber Users shall not at any time leave the Internet dhai 8)slen pac ~ludg Lg| g cliiiell rosiiue de g g
terminal from which they have accessed the O lligl Ludju deaa e Jg;_xlh SY-Y-L-Y-T] ouI il Jlaidl
businessONLINE service or let anyone else use the Internet Jlaill dhai (3|.\A.|_u.||4 Al pasd il aloall ol lglus oo
terminal until they have logged off the businessONLINE o Mgl Gutiju dosa oo agnall Juawis lgogédy (uia uipiilll
service
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g. Subscriber Users shall ensure that they have logged off
the businessONLINE service at the end of any session

h. Subscriber Users must not access the businessONLINE
service from any computer connected to a local area
network (LAN) or any public Internet access device or
access point without first making sure that no-one else
will be able to observe or copy their access or get access to
the businessONLINE service pretending to be the
Subscriber

i. The Subscriber must inform the Bank immediately of any
unauthorised access to the businessONLINE service or any
unauthorised transaction or instruction or breach in
security and assist the Bank and the police or such other
departments or organisations employed to detect,
investigate or recover losses or otherwise pursue the
matter in the court of law and the Bank reserves the right
to disclose to these bodies such information regarding the
Account or the Subscriber or any of their personnel as
deemed necessary by such bodies.
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33.

The Subscriber Administrator agrees to check transactions and
statement of Accounts and inform the Bank immediately (but
in all cases within thirty (30) days of receipt of the statement
of Accounts) of any discrepancy.
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34.

With respect to any statement of Accounts that the Subscriber
receives from the Bank reflecting use of the businessONLINE
system, if the Subscriber believes there is a material error on
such statement or if the Subscriber requires more information
about a transaction listed on the statement, the Subscriber
Administrator must notify the Bank in writing (the
“"Complaint”) no later than thirty (30) days after the date set
forth on the statement of Accounts on which the problem or
error first appeared. Such notice shall contain the following

a. The Subscriber’s name and Account number

b. A description of the error and/or the reason why the
Subscriber is requesting more information

¢. The amount of the suspected error in Saudi Riyals

m&mgdﬂleMqu@amdh@&um
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The Bank will respond within ten (10) Business Days after
receipt of the Complaint and will correct any error promptly. If
the Bank does not respond within ten (10) Business Days after
receipt of the Complaint, the Bank will credit the relevant
Subscriber’s Account for an amount equal to such error. The
Bank may take up to thirty (30) days to investigate a Complaint
or Subscriber question. If the Bank fails to respond to a
Complaint within the prescribed thirty (30) day period, any
amount previously credited to the Account will be deemed
permanent and may not be thereafter deducted by the Bank
from the Account. If the Bank, in its sole discretion, determines
that there was no error on the statement of Account or that
the Complaint is otherwise invalid, the Bank may deduct from
the Subscriber’s Account any amount previously credited plus
relevant Bank fees and shall notify the Subscriber Administrator
of such deductions.
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35.

The Subscriber Administrator shall advise the Bank of any
change that occurs to the

Subscriber from time to time and provide the Bank in such
form as the Bank deems appropriate documented evidence of
such change.
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36. The Subscriber may make a request for the Bank'’s services, ilosa ile Jgranll Gudligh udjn ude Calidh 1387 «lidiall jouy .36
which shall include but not be limited to demand drafts, wdhll Gai Gdlga -paall d Jledl Juwwn (e Jouisd (ildlgs lindl
telegraphic transfers, transfers and manager’s cheques, on 5923 8lelpo gor el Giliddlg  Cudllgallg dgalyalill Cidllgallg
businessONLINE subject to the overall daily transactions limits SWhll oda dalleo u9—4-l drdpaall lgaag ou| drogull Cillslsall
set out by the Subscriber. The processing of such requests, “ojolaii il il | dhlgy Lgele | sasall sl
however, below or above the limits set out by the Subscriber, )9 9 > ua 9220l oo Ju
shall be at the sole discretion of the Bank. 02ag wlislliolyy ol lasg
The above services are subject to the following: s Lel ol 55983l Zilorall F-LtY]
a. All transactions processed shall be subject to the foreign g dyludl guiadll capall Jl_v_.u.lJ dalleall Guloleoll dal8 gunai d
exchange rates, which are applicable for the Business Day Sdhll Glelya) 3lail aia srd sl Sagll Jug Josll ooy <lidl
and time on which the request was processed by the Bank. ude dagpeall Guiadll ._npaﬂ JLV.u.Il Jai dl Lelidl dhuulgy
Foreign exchange rates displayed on the Bank’s web site clidl plwi Sag (e il Silitio of wlinll gl gagall
or in the Bank's premises at the time of receipt of the a3 yleaad 1) \_.J.bJ.l
request by the Bank, are indicative rates only

b. The Subscriber agrees that the purchase by the Bank of a sde gasd gull dlgall il clpds dyloc ol ude clidiall galgy .o
demand draft or manager’s cheque previously issued at clyidiall Ol e 2l s 8psball paadl Silds of bl
the Subscriber’s request will be at the Bank'’s discretion yn ] Bliwl dloleall (spimg liddl (schiy Lol laag piiw
and transacted at the Bank’s buying rate for the currency cludull gi dllgall g 8)g83nll dlosll linlly palall clpidl
of the draft or cheque

c. The Subscriber agrees that the Bank has the exclusive cgidll ayaai (i spaall Gall il ol ude elidiall galgys .2
right of selection of the correspondent banks for demand paall Giliuig _..Lb_ll sde gasi gl Sdlgall obin dlalpall
draft, manager’s cheques and telegraphic transfers. Any o< daali thlas ol dulgduis dl clidl Joaiy 4l dapll Ciiligallg
delay, omission or error caused by any correspondent Jolpo g dl i i Uha gl yunai of pali gl
bank will not be at the risk and/or the responsibility of the
Bank.

37. Subject to clause 38 below, the Subscriber may make a request Glosi (e Jguaall b pysdi elyiniell joay .olisi 38 sil slelyo e .37
for trade services including documentary collections/letters of Slllagly sleicdl Gibibha/dgsiiuedl Srlpaaill ¢l (b Lo daylai
credit and receipts from exports, trade financing, guarantees o ililawag sylai Jugad e Jguaall cllssg Cilpsball oo aluuill
and any other tr:ade products as will be made available by the s Lo nelisll layagy Loy sl dylai Glaiie
Bank, as follows:

a. The Subscriber may request for these services on o g dlesall oda (e Jouaall wlh oyaéi elpidiell 8oy d
businessONLINE subject to the daily transactions limits set Jus o lgile yaguaiall dogul Ciiloleall g3 blelpo go uJ.ll_lgl
out by the Subscriber and the credit facility arrangements on lgde pogaioll dileiiudl Galpguill Slyipig Eyiniall
set out between the Subscriber and the Bank. The sgaall o s dll diileall Gildhll dalles Godi .elinllg wlyidiall
processing of such requests below or above the limits set, clidloly Lol laag lmjglaii ill ol 6)983.0ll
however, shall be at the sole discretion of the Bank.

b. All transactions processed shall be subject to the foreign guiadl capall Jlsa...uJJ dalleoll Gdloleoll dal§ guaag ol wa .
exchange rates, which are applicable for the Business Day Silelpal slail apa (spad 3l Lagll ag Josll ooy <lidl (ua dyjludl
and time on which the request was processed by the Bank. i diagyeall L;u.:.;_ul capall jlewl sei Lyl dhailgy lhll
Foreign exchange rates displayed on the Bank’s web site il el dg (é elidl Gldvie o il gl gagall
or in the Banks' premises at the time of receipt of the haa ddals hlewl wdhll
request by the Bank, are indicative rates only

c. The Subscriber agrees that the Bank has the exclusive oidl jlial (pa spaall Gall il ol ude ehidell galg .2
right of selection of the correspondent banks for any ol dlgguo a..l <Ll Joaiy A .dylai dloles a..l clpadl duulpall
trade transaction. Any delay, omission or error caused by Jowlyo iy dl ard cud Uha ol juaai of pali dl o< doali phlao
any correspondent bank will not be at the risk and or the
responsibility of the Bank.

38. Trade services are not available to Subscribers via the 0esd oo Gadligh puiju jie Gudyiddiiall syagio e dyylaill Cileaall sei .38
businessONLINE and will not be available until the Bank has Fagi duliy paiinall jlnilg dathgll 3o Jusaiy iyl pgdy (s dalio
activated this funFtion ar'1d notified Subscrib.ers of the date ‘_ILO_\AJJ‘J_UJU_LDQ_I SPea UJJJJ9|UmJ_u GJ).bL).co.\.m dyylaill ilosall
'E)ha'g trade services will be made available thrOL_Jgh R | 0339 ol Lol lag- il phiy s tligh Guiju pic dyylaill

usinessONLINE. Once the Bank has made trade services e olall jlaadl gf spiiliall d.Lp.u|J..oJ| b ilosall osm

available via businessONLINE, the Bank at its sole discretion d.u.lf ) ol Lo.: aJJ-uL:_n i il ‘9:' Iji_u i "'mgul
shall notify Subscribers of its availability either via direct 02224 9 B 9ISt 9 Juigpidlll adgel
correspondence, general notification on the Bank’s website, O oa$pibinall dybill Silosall palgd il asd yéy (5301 dy il oo luicl

or by any other effective means as determined by the Bank. As olig sygall yidllg slaill Jolky 37 sill Guhj «oyaligl Guijn Gub

of the date that the Bank declares trade services available to -38 adyll
Subscribers via the businessONLINE, clause 37 shall come into

immediate full force and effect and this clause 38 shall become

null and void.
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39. The Subscriber agrees that the Bank may outsource its Gilosal uaylall AJ.Q.QJJLI eball il joay ail ude cliiall galgs .39
processing services provided under or in connection with s a Ly ,UJ_u_.gl ontijp Gleiy loga gl agoy dosdell dallasll
busigeﬁs(lchL]lcNiinclugingbtransacﬂons received orhplrlocessed gaey g clyidiall Ge dli lgialles Ciad il 9| doluioll Criloleall
on behalf of the Subscriber. Such outsourcing shall not in
anyway relieve the Bank from its responsibility Eereunder. duagall diglgins oo il Jisadll o Ja dh gl Hl 2

a.g,nLo.n.IJl oim ua

40. The Bank will not be held liable for any exchange loss incurred Lensadiy uu.uJJI Gpall é gl i Jua Ugdus wlill Ug_f.u ol .40
by the Subscriber in converting/transferring the balance from ol elyisially Ua[;naln_g_u\_.bmup mﬂ'd-ﬂ-'/-J-IQA-' Jala clyisiall
one currency Account of the Subscriber to another currency e <l Jaill of Jugaill ol ol dhu i selyiitall Gaty il dlac wibaa
Account of the Subscriber, provided that such conversion or ) ) - " ehiidiadl Gilowdsei
transmission is done upon Subscriber’s instructions. B

41. The Subscriber acknowledges that he/she/it shall be required Oe dordoll dpwlall dalaiall asled psdy ol vy dil eljiiell ya) .41
to submit Bank-provided standard agreement forms in dalleog dibipall Cidlygai chadl (syg2ull (sidpall clindl aflgll laag cLidl
compliance with the regulations of the Saudi Arabian ool puijn e Ailipall caiis Ciloaa
Monetary Agency, to conduct salary transfers and process ) ’
payroll services on businessONLINE.

42. With respect to any transfer of funds made using the oy el plaaiwl Jua gasi il Jlgodl Jygai LglJ Gloiy loga .42
businessONLINE system, if the Bank has reasonable proof, ol ~8Lhall opsail laag- Jgbzo Juls \_L,_,_|| o ol Ul ndg oadligh
within its sole discretion, that the transferee has received the dllgall o3 glayly lisll gy Gla nclyidrall dliga umi-l 25 aydl Jgaoll
Subscriber’s transfer, the Bank will not credit the Subscriber’s
Account, it being understood that the Bank is not responsible LSI o< ﬂg?:;p UTLJ tﬁlﬂﬁ%&o Tg'{" Uid"'ld'c b | Ll;_'bm t:j
or liable for any transferee’s failure to appropriately satisfy Jius ar dbgiall Siloj clagll cna Joaall ik oo §
such transferee’s obligations to the Subscriber upon receipt of lgolll plui joa yidiall Jua cualio
funds.

43. Foreign Currency dyiadll dloell .43
The Bank will not be held liable for any exchange loss incurred Llnaadiy L;|.;_1_1_|JI ) pall (a §)lwa GI Ja Ugdus il god ol
by the Subscriber in converting/transferring the balance from ol elyisiell palall dlosll Gilua o spall JailJsgai Jia il
one currency account of the Subscriber to another currency wyisiiall Gady jal dlac bwa
account of the Subscriber.

44. Intellectual Property dypball ddlall .44
a. The Subscriber acknowledges that businessONLINE is the God giais (3l clisll clgloo guiliglh puijn ol lyidiall ja, |
property of Bank, which has the copyright interest and all Gibaopdl dald g dpdall dallall @g.n_‘x dallg puillg  aubll
intellectual property rights in all software and g Loy daadll 'Sl seillg. oadligl Guijin dualall Gilsiluollg
documentation of the businessONLINE and subsequent Lgiygun uils G slgallg iliidllg il alsi s
amendments including user guidelines, manuals and

material in any form.

b. The Subscriber agrees at all times to treat the access rights, Joaall ggéa dloleo (e Gldgdll dald (pa eljivinall Galoy .
documentation or any other information related to dald Le_||u\J.LUJJJ.|g| oudjuu déleis spal Jilogles Ls|9 Giligllg
businessONLINE as strictly private and confidential and ol LS odlel jg83nll Howailuwi ade iy dlg pjla J8idn dapag
shall not copy/reproduce the above in any form either in dadlge (o> ale Joasll Al aph sl alowudl gl Y4 dh Lija
whole or in part or allow access to any other party without wLiddl (o dugido déuuwo
the Bank's prior consent in writing.

45. Service Fee and Charges Glosally dalall pguupllg waleidl .45
a. TheBank may debit the Subscriber’s designated Account(s) Jolg preadl clyidiall (Ulbua) Glua o @uaiy ol il joar
and the entire of the Subscriber’s other Accounts with the ol wilsil ol ©9) ol aullsi dl clidl sad elyidad] spadll Gblwall
Bank with any applicable costs, charges, fees or expenses o< daaiuoll (dojilll drigildll calaaill L3 i loy) dayho Gilaai
(including necessary legal expenses) payable for services wliddl Jud o dosdall caloaall

rendered by the Bank.

b. The Bank shall always be entitled to levy or impose all dysliedl dyapnoll ‘OQJJJJJI S ala ol gape clill il RV
customary banking and other reasonable charges and the logd Glaai sl euad il joaig wdlgéeocll pgupll o lapég
Bank may debit expenses in respect of any of the other a4l laag ell3g dlall 3 wbuall go sl Ablwa o dh Gleiy
Accounts from the relevant Account in accordance with Ll dyslell drapaodl Sl
the Bank’s normal banking procedures.

c. l/we hereby agree to pay an amount equivalent to any doud dupAa d|a.a.mJ gbuwo glio gas e |3 Ciagoy @.ﬁlg_i/@.algi -2
applicable Value Added Tax (VAT). ) dabao

46. Indemnity vaugeill .46
The Subscriber agrees to fully indemnify the Bank against all eguply callill groa G Jollll clidl yaygei e yiliioll Galgy
reasonable costs, charges, fees and expenses (including legal loua gl Ge dlalill (digilall (og.u.lle lgrd lon) Culagraallg wileilllg
fees) arising out of or in connection with the operation of the Glosa pgaai ollg Gudligh Luiju ehaiul Sblwall Jueddy §leiy
Accounts via businessONLINE and/or the provision of slsyisul gllg hgpidllg pliadll oda dallas gl/g lyisivall U.I.LL|9| oy
businessONLINE services to the Subscriber and/or violations of Cuils Gl dyigila Slelpal sl JUa clidl losasi of clisll déaius gJ L;I
these terms and conditions and/or in recovering any amounts a8 sl ey ]| dhyydn o4 e dligh Guiju deaay Gleis loya
due to the Bank or incurred by the Bank in any legal U0 3020 8)l3] cguu 9|(o.|.uuadlo.m|u.cd.oal.l Silaai ol wilei 9|(og.u.|) ol
proceedings of whatever nature in relation to the welidl Jua
businessONLINE service but only where such costs, charges,
fees and expenses are not incurred or caused by gross
negligence or wilful mismanagement of the Bank.
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47. Anti Money Laundering Jlgodll Juus d;\.nlio A7
The Subscriber undertakes and warrants to comply with all aclgélly lgy Jooasall Guilgall J8I Jliodll posarg clyinitall sgeiy
applicable laws, rules, regulations and disclosures as required Jlgodll dJ.IJJ.C d1allo Guilgd lgale yaii ull Glblaadlg e_lng.llg
by the Anti Money Laundering laws and regulations of the clyitdiall sgeiy Lad ,d)sgeudl dupell dlanll' Jals g1 Jgosall [gaflglg
Kingdom and to comply with any Anti Money Laundering Llnssay u\JJ|d|g_oJJ|dJ.m.c<1b.w.l|uLuu Jileljal 3l ol dudlpodl Gouang
monitoring and procedures prescribed by the Bank from time AT Ga o el
to time.

48. Amendments Juabseill .48
The Bank may, from time to time at its sole and absolute g| Jusi ol Kohiopasig aiyn @lhaig ospaas ATl ol go wclisll jou
discretion and determination, vary, change, alter, modify or ol ule lgls 9| hopilg plaill odm oo ,_gl O ol Jusei of Juoud
amend any or all of these Terms and Conditions and such G loo LgI ol Gruaillg Jaa=illg Juilly pusillg pohill I anny
variation, change, alteration, modification and/or amendment 4S8 L) tJ).Lu.LoJl ibs] il phay ol g Jgall (e wlyisiall lojlo
shall immediately become binding on the Subscriber. The Bank g| J.Ig.b.l dl.. clidl lmsany (spal dlyug al (ol.\a.u.ul.l o il gégo e ol
shall notify the Subscriber Administrator, either in writing, by Lojlo .J;.u.m.aJI 09419 G loo J$ ol i ol Jusei of Jusud gl pusi
posting on the Bank’s website or by any other means as the pisig .o dliol o dosal il plsaiwdlg jUaadl o cupa il na ay
Bank may determine, of any such variation, change, alteration, IS ol Dbl ol u.ﬂ_..«._v_dl ol Silysaill ol byl gl ub_lg.ku.” o.\..m
modification, and/or amendment, which shall be binding on )bl 9I/9 9o oliuy ol ol (Q.Lu.ul o clyiidiall dojlo Guu
the Subscriber upon the earlier of such notification or next K5 GI O dudlailll odo ciagey wlyiiell Jjlilag Lgy lasa) .Jp.m.ojl
usage of the businessONLINE services. Such variations, -y 39 Loy pljilll ale Galgig oladl 13 g p=hll
changes, alterations, modifications and/or amendments are
deemed to be binding on the Subscriber whether or not the
Subscriber and/or the Subscriber Administrator has received
specific notice of the same, and the Subscriber hereby waives
any right of contestation in respect thereof and agrees to be
bound by the same.

49. Governing Law esull pg.anJl .49
Any disputes arising out of or in connection with these Terms puaig hopillg pladll 03gy Juaiy loga ol oe Linii aulejl g ol gaai
and Conditions, shall be governed by and construed in drapanll Slejlioll dial Gaiai .dsloosll Jals lgy Joosall puilgall laag
accordance with the laws applicable in the Kingdom. The 1407 4y 10 ayliy jolall 8/729 i) gdlell pguipelly doc dlieall
Committee for Banking Disputes established pursuant to elid gl vad sailliseiy  (dsdio 1987 poagi 11 Galgall) dijam
Royal Decree No. 8/729 dated 10/7/1407 H (corresponding to 11 .dudlaidll ode ciagon
November 1987 G), as amended, shall have exclusive
jurisdiction over any dispute under this Agreement.

50. Assignment Jjuil .50
a. The Subscriber may not assign his/her/its rights or pelallloia ciagey diloljill ol ddgan ;e Jjliiy ol elyidiall joay 1
obligations under these Terms and Conditions without il o dérue diha daalge (e Jguanll g5 hgpidlg

the prior written consent of the Bank;

b. Atanytime, without notifying the Subscriber or obtaining joau sdidalge (e Jguaall ol clyidioll jUha] Hoaug nludg L;I Y- e
his consent, the Bank may assign the whole or any part of o3m wagoy lgio cja L5I ol diloljill gi aagaa @ran e Jjlil el
its rights, or obligations under these hgpidlg pladll
Terms and Conditions

c. These Terms and Conditions shall be binding on the EUadll 03gy clyivinall pgl Jjliy (o9 dalaoll b <lalall ol .2
successors-in-interest and assigns of the Subscriber. Jhgpiidlg

51. Term éa0ll .51
Terms and Conditions shall remain in force, until terminated in .52 il laag Lgilgil (i dyylw hgpidllg pléadll Jhi
accordance with clause 52

52. Termination clgidl .52
a. Byserving a notice to the other party, the Subscriber and Jidg ul g lidllg «lyidied] §ay ATl caphll jlhi) @487 sy d

the Bank shall have the right at any time to cancel the Jhgpidlg pladll oda <lgil dlllg oadliol Gutiju dosa clal]
businessONLINE service and thus terminate these Terms
and Conditions
Sign: ‘rdgill
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b. These Terms and Conditions shall be automatically
terminated, and thus the businessONLINE shall
immediately be cancelled upon the occurrence of the
following events:

i. The Subscriber closes the Account(s) or third parties
cancel authorisation granted to the Subscriber’s in
relation to the Account(s)

ii. The Subscriber fails to credit the Account(s) with any
amounts payable to the Bank under these Terms and
Conditions including the businessONLINE fees and
charges

ili. The Subscriber becomes insolvent or is generally
unable to repay debts as they become due or initiates
proceedings to obtain the benefit of any bankruptcy
law of regime

iv. A change of constitution documents, authorisations,
sale, condemnation, governmental taking, seizure
and/or disposal of Subscriber’s business

v. The Subscriber is unable to or ceases for any reason to
carry on business.

c. It is understood that any rights and remedy provided to
the Bank pursuant to these Terms and Conditions shall
survive any termination to these Terms and Conditions.

sie gudliol puijn (ki 134g ,Gilali hopillg plaill oim (gii .o
Il Sl o sl Gigaa

aalall algall call of (Gllwall) Glwall clidiall G .1

Sbbuall- ciluall gleiy logd «ljilioll agionll yaygaill

dnlg gllo ng (bbuall) Gluall Jyeai (na lidiedl Glaal .2
99 wleil &3 (na Loy hgpinllg plaill laag il wdl sl

O dLigl puiju

ol daniuall gouadl slauw U< lbogoc ojac ol Uslo clyisiiall puei .3

oulladlly Glaio plhi gl Hgild dif oo sslaimall Sileyl a4l skail

gl el g| Jlasgaill g| d.u.u.;_mlJ.JI Giligll ke pypei GI clpal .4
doglall ciila o jaall g| dpdlall gji gl elpiinall Jlocl <lgidl

Grau loo Y3 nle 9| clpidiall ,JLo.LI dello Juagaigl

allacl dlialgo o€ ot sl dadgld ol elyisiiadl jac .5

Elalll Cagoy wlidl (] osdi drigild pulsd gl geaa dl Ghi a
bhgpidlg pladll o.\.e.l Josll clgil 321 (i 0dm hgpiilg

53. Warranty

a. Each party warrants that he/she/it has full authority to
enter into these Terms and Conditions and that its
obligations under these Terms and Conditions constitute
legal, valid and binding obligations and are enforceable
in accordance with their respective terms;

b. The Subscriber warrants that the execution and delivery
of the Terms and Conditions, the performance of its
obligations hereunder, and its compliance with the
provisions of the Terms and Conditions will not (i)
contravene any existing applicable law, statute rule or
regulation or any judgment, decree or permit to which it
is subject, or (ii) conflict with, or result in any breach of
any terms of, or constitute a default under, any agreement
or other instrument to which the Subscriber is a party or is
subject.

sgai

elall osa le Glaitll dhludl Joly gioiy aily caph J$ sgeiy d
bhgpidlg pladll o3 b lgile paguaiall diloljill U|9 hgypillg
S pladl laag syaiill dlilag dojlog dijlug duigila Caloljill JSuii

lgio

diloljilly clagllg hgpidllg plalll jypaig guégi UL' clyiniiall ageis .
M hgpidlg plaill oda yagaiy asljilly lg1 lgdle yaguaiall
e.u.;a_l 9|JJ| G 9l @42 gl daidl g|o.\.cLo 9|g.|).u.u glug_ll.n sl callyy
3681 9l go yasliiy (2) g| nelyisinall dl giadyg Gubhill walg wdb
Mg|m@|d|dbum|mdﬁ.uu gl(ol_ialdh d_ll_\_lﬂudl

al lala gl laph apé elyidiall ool yal

.53

54. Severability

If any provision of the Terms and Conditions is declared by any
judicial or other competent authority to be void, voidable,
illegal or otherwise unenforceable or indications to that effect
are received by either of the parties from any competent
authority, the parties shall amend that provision in such
manner as achieves the intention of the parties. Such provision
may be severed from the Terms and Conditions and the
remaining provisions shall remain in full force and effect
unless the parties decide that the effect of such declaration is
to defeat the original intention of the parties in which event
this Terms and Conditions shall be terminated subject to
termination provisions herein.

*khkkkhkkhkkkkhkkhkhkkhkkhkhkhkkhkhkhkkhkkhkhkkkhkhk

vagaill ddilaiulg JUayll

oo pai 6| lai pac g| d.ug olé pac 9| U_Ilh_l dullodal 9| Oy Ul.c| 13]
dlu@glmau.octe;gla.uhma.eamldmu.oom hgpidlg pladll
ude wagiy aila ,d.;a.:.:\.od.g_'\d.lld.l.ou.o;_u:ud.:dn Lo graphll o
vaill lia Juad joaug .guaphll Lilgi §any La_lu.a.d| I3 Jusei Guaphll
dyjlbwg datho didiioll yaguaill Jhi ul u\lr. hgpidlg pladll Ho
oxarhll dadll blgill pay Gdedl 13a Hl ol olaghll jya, el o Jolill
clgidll (ol_{a| uuaidoy hgpilly oladll oigy Josll clgil iy 3dsic

dgglaiill oda (na lgule pagaiall
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SCHEDULE A

ui" aaloll

businessONLINE - Shared Administration

dsyisinall 8)ls 1l - o dliglh Guiju

Shared Administration implies profile administrator activities
to be shared between the Subscriber and the Bank. The
responsibilities of each party under Shared Administration are
as follows:

oo O lgrd ehligy dylbyl dndidll gyls) of d@syiduall 8ylsl i
8ylsl layh caph JSu dalall Gldgguuell (i Lo .linllg lyiliiell
rddyiLdiall

administrator(s) nominated by the Bank. Bank Administration
is limited to addition / deletion / modification of User Group /
User / Signature Set / Payment Rule for maker-authoriser,
authoriser, transaction controller role.

IN WITNESS WHEREOF the Subscriber or the Subscriber’s legal
representative hereby acknowledges that he/she has read,
understood and accepted all the sixteen (16) pages of these
Terms and Conditions and attached Schedule and the same
shall be binding on the Subscriber and its successors

Udoxilurall degoan Juswi/ cada/dabal (e clidl 8)ls] paiai Ll
vaganllg seall yagaal slaull el / Lileyagill degono / paiiuall/
.dloleoll Lélpo jgsg

Le_||/d.|L| yuigilall alieo ol -Jp.u.l.aJl lgragoq Jay 50347 lo e I3lgaiilg
eladl oigl lguon (16) pirc diwdl Sihawall Judg icgiulg iya
aaliy g elyiliiell dojlo hgpidlg (aL(_LIJI ol s=ig shgpillg

1. Subscriber Administrator: This activity will be carried out by oo Grall (Gaylbs 1) syl JUa Go bl 3 spad relpivinall syls] .1
the administrator(s) nominated by us and all conditions thus Lg.d.: vagaially jgall ligs daleiall hopidl 488 ol poiung lilis
pertainingtothisrolelaid outinexistingsigned businessONLINE cliihe |°J|_,| J_m il mg_nﬂ il Guiju hopiig ‘OBA| o
Zedrm_s 8; thndi_ti?ns_tcznttinu(jed_'ig b/edir? te_ffej’c. S(;l_?_scrj(l_:)er Silglel / os: 1/ Gaoss | dc Jussi / casa / dabal e

ministration is limited to addition / deletion / modification I
of User Group / User / Customer Preferences / Transaction Alolzall bliog galially 224l j9a) dunilly dlolzall sloicl / « !
Dependency for maker, checker, transaction controller role
a. In respect of the mode of administration of the dildol wlyisiall cllioy wGudligh Guijy dosa sylsl dayph oliy i
businessONLINE service, the Subscriber shall have the lal
option to select either:

i. To have a single Subscriber Administrator who would diloc 8)ls] (dgiy aalg elyisinall (5yls] ausl Gosu ol bl .1
administer user(s) access and other administration dh il oo lopcg (Ogwsdiuwall) esiiwall Jois
activities to the 1855aio dayphy Gadligl Gudjuy oL sadll dylsdl
businessONLINE on a single mode basis;

ii. To have joint Subscriber Administrators who would Joas ddac 8ls) galgiy clyisiiall Guylsl assd yosa ol ol of .2
administer user(s) access and other administration srdll dayb il dhiidll go lapcg (Hgoriiuall) priiuwoll
activities to businessONLINE on a dual mode basis. .toiao Gu gl G oLldu

b. Where the businessONLINE service is made available, it is 13 Loc il GAasy aily J.Dl 2d4 ,8yagio (udligl puiju desd ol dua .
acknowledged that, irrespective of whether the mode of d..an , 834800 gl dSyiito (Gbluall) Gluall Jyedd dagh Suld
operation of the Account(s) is joint or single, d).u.u.o ‘o_\:..LuJ.od_{.J.Lo._,.oUJ_ILl9|Uu_U_u dosia gde Jgaadl jou
businessONLINE maybe accessed by each Subscriber User (gu1s]) sils) Jué o lpidiall p3aiune (] dagiooll sjaoll larh
according to the privilege granted to the Subscriber User gt egis uill Ldloleall dalig slg Oudligh Guiju dosal el

by the Subscriber Administrator(s) of the businessONLINE ul:ml aallg clyiiioll dojlo Godim lyinie ©E3Aiuo dl

service and any and all transactions undertaken by any ablwall

Subscriber User will be binding on the Subscriber and all

account holders.

2. Bank Administrator: This activity will be carried out by the Jud o pamadl (Goylsdl) syl dll Jud o bliddl i syt relindl (sybs] .2

SUBSCRIBER (Authorized Signatory)

(soizall ghgall) clyiiiall

Name: ‘paudll
Company1: ddpall
Title2: el
iratholl
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XX000xxxxx (Page 12 of 12) Ver 111.22




